Bundled Services
Priority Access T1 Bundled With Enterprise Seats or IPTrunks.

The Top Line. Hereis a suite of bundled services for small and

medium-sized buinesses (SMBs), from Priority Access T1 offering

Quiality of Service (QoS) bundled with Enterprise Seats or the choice of

IPTrunking options bundled with the same Priority Access T1.

Enterprise Seats Bundle Services

If you run a small or medium-sized business and need prioritized voice and data traffic at T1 speeds
(1.544 Mbps) to be paired with Hosted Enterprise Seats, Enterprise Bundle Services may be the right
move for you. Two Enterprise Bundled services are available:

—_

. Enterprise Standard Bundle - Includes three (3) Hosted Enterprise Seats and one (1) Enterprise
Premium Seat plus a very competitive PAT1 access service with Quality of Service (QoS). The
Enterprise Standard Bundle offers attractive term discounts and includes the same feature set
and usage plan as an Enterprise Standard seat.

2. Enterprise Premium Bundle - Includes four (4) Hosted Enterprise Premium Seats plus a very
competitive PAT1 access service with QoS. The Enterprise Premium Bundle offers attractive
term discounts and includes the same feature set and usage plan as an Enterprise Premium seat.

IPTrunking Bundle Services

If you are looking to combine your IPTrunking service with our PAT1 broadband service, IPTrunking
Bundle Service is the right move for you. Three (3) IPTrunking Bundle Services are available and each
option includes unlimited inbound minutes along with the high speed and QoS transmissions that our
PAT1 service provides.

1. IPTrunking Basic Bundle - Includes four (4) IPTrunking Basic Communication channel(s) terminated
on a PBX or Keyset at the customer premise plus PAT1 access product with limited calling features.
Choice of Two (2) Calling Usage Plans - a flat rate 1000 minutes outbound local and domestic long
distance calling plan or an Unlimited outbound local and domestic long distance calling plan.

2. IPTrunking Executive Bundle - Includes four (4) IPTrunking Executive Communication channel(s)
terminated on a PBX or Keyset at the customer premise plus PAT1 access product along with a number
of Class 5 calling services and communications management features. The number of DIDs that
can be assigned these Executive features equals the number of Executive Trunks purchased. The
remaining additional DIDs will include IPTrunking Basic calling features. Choice of Two (2) Calling
Usage Plans -- a flat rate 1000 minutes outbound local and domestic long distance calling plan or an
Unlimited outbound local and domestic long distance calling plan.

3. IPTrunking Premium Bundle -Includes four (4) IPTrunking Premium Communication channel(s)
terminated on a PBX or Keyset at the customer premise plus PAT1 access product along with
a robust number of Class 5 calling services, communications management, and advanced
communications automation features. The number of DIDs that can be assigned these Premium
features equals the number of Premium Trunks purchased. The remaining additional DIDs will
include IPTrunking Basic calling features. Choice of Two (2) Calling Usage Plans - a flat rate 1000
minutes outbound local and domestic long distance calling plan or an Unlimited outbound local
and domestic long distance calling plan.




Bundled Services Solution Features

IP Voice for Business - reliable, simple, and affordable IP communications
solutions a business needs in order to be competitive today. Businesses can
choose a fully hosted IP/PBX/VolP services which delivers cost and productivity
benefits of a VoIP solution or an IPTrunking VolIP solution, a versatile and cost-
effective PBX integration/trunk replacement service that delivers the benefits
of VoIP while retaining existing traditional or IP-PBX/Key systems.

Priortiy Access T1 - offers high speed transmissions (1.544Mbps) and Quality
of Service from end-to-end, creating a “virtual private line” transport for
voice and data traffic destined for the ISWest nationwide IP network.

Nationwide IP-based Network - purposely built for redundancy, which
maximizes reliability. The use of protected, diverse routes and a
geographically distributed architecture ensures the orderly management
of network traffic at any time and under any conditions. Our redundancy
strategy is supported by deploying all software and hardware equipment
in paired, redundant configurations such that load-sharing and fail-over

mechanisms are in place for any of the SuperPOP locations.

Make Your Move. Call Us At (818) 735-3000 To Find Out More About Our
Bundled Services And The Entire Portfolio Of ISWest Services.

Internet Specialties West

30077 Agoura Court. First Floor
Agoura Hills, CA 91301

Phone: (818) 735-3000

Fax: (818) 735-3004
www.iswest.com

Internet Specialties West is a
nationwide IP-based network
operator that, thanks to our
nationwide, high-performance

IP network and CLEC footprint,
delivers enhanced IP applications
to small and medium-sized

businesses through channels of

strategic partners and resellers,

as well as VolP and TDM services

to carriers.
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